Vocational Qualifications Pathway for Automotive Industry
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Vehicle Parts Sales
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Units of Competency
REJIEETT
Parts Salesman (QF Level 3)
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Code of UoC Name of UoC
Hitomst Hitas
Attend to customers
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Accept, deliver and transport parts and accessories
10860112 . .
R R A
Identify/confirm vehicle parts and accessories
10860212 o e e
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Sell vehicle parts online
10860412 i Sk S
TESRSH B R E
Implement market research plan
108590L3 i NN
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Carry out the procedure for return of purchase
108606L3 PR,
HITRERER
Order parts and accessories
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s ISR
Manage customer relationship
108794L3 pe B [
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Implement marketing plans
108591L3 =4S e
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10862013 Carry out purchasing procedures for auto parts and accessories (for designated motor agents)
WITERHERBERER (AERIEBNZEMRE )
10862113 Carry out the purchasing procedure for auto parts and accessories (for non designated motor agents)
BITEHRBER (PSERIEBNSERE )
10860312 Pafti(f}?ate\ 11; motoi ehlcle parts stocktaking activities
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Manage warehouse facilities
108628L3 PR QN
B BRI
1086293 Fulfil the requirements on environmental protection (parts management)
HITRRIFEER(EHHER)
10860513 Implement inventory control of vehicle parts
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Units of Competency
REJIETT
Parts Executive (QF Level 4)
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Code of UoC Name of UoC
BT Hit4mE
Carry out the procedure for return of purchase
10860613 e
HITREREF
Store vehicles, auto parts and accessories
108611L3 o ’
R B B
Condemn the inventorial stock
108612L3 o
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10861314 Establish the procedures for the receipt, dispatch and delivery of parts and accessories
il E ERC AU R AR
10861414 Niomtor XIthe @h}{)@g péocess of parts and accessories
BRI A A AR
10363014 Establish the procedure for the storage and retrieval of parts and accessories
il E B AR
10861514 Manage the documentary system for auto parts and accessories inventory
EHREE RS
Select suppliers of parts and accessories
10862214 \
BT AL IE R
Purchase renovated parts and accessories
10862314 B
PRIERIH S
10862414 Establish methods to assess the applicability of non OEM parts and accessories
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Conduct green procurement
10862514 e 13 b
B TIRORERE
10855914 Establish the handling procedures for various kinds of payment methods
HlE SN I R R R
Handle customers’ complaints
10879614 JREN
o PR 5 15T
10360814 Establish and manage the documentary system for the sale of auto parts and accessories
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Units of Competency
REETT
Parts Manager (QF Level 5)
THHECHE (HEEESR)

Code of UoC Name of UoC
BIT4mTE Bt
Monitor occupational safety and health systems
10880614 R
BRI E T 2
Monitor and manage environmental protection operations
108807L4 R e
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10880814 Formulate management procedure for dangerous chemicals, pollutants and waste
HE G LR ~ TS Y E AR T
10861314 Establish the procedures for the receipt, dispatch and delivery of parts and accessories
il E ZEB AU S AR
10363014 Establish the procedure for the storage and retrieval of parts and accessories
HllE ZE AR
10856314 Appraise staff performance and professional knowledge
% B T TAFRE R BE A
Draw up staff training programme
108569L4 o 1
Gmitl & TREETE
Arrange filling of job vacancies
108570L4 L N
LA 22 TR
10860915 Establish a procedure for the return of parts and accessories
HlEZE R ERERF
10861615 Establish the monitoring system for the delivery of parts and accessories
HE ZE IR B S
Formulate market research plans
108593L5 NN
HlE T S A
Formulate purchasing strategy of parts and accessories
108626L5 o s
il E Z E PRI R
Design the storage zone for parts and accessories
108631L5 o .
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10861715 Establish the procedure for stock condemnation
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Units of Competency
REETT
Parts Manager (QF Level 5)
THHECHE (HEEESR)

Code of UoC Name of UoC
BIT4mTE Bt
Formulate inventory level policy
108618L5 . = e
il AT EAVBGR
Establish guidelines to protect the stock
108619L5 e s e
HlE PR E ERITES |
10856215 Cogiplle f123nc1a1 reports applicable to the automotive industry
HEM B EE T E
10856415 Formulate a comprehensive scheme for organisational operation management
e i RS TR &
Formulate sales strategy for parts and accessories
108610L6 . S
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10863216 Formulate management strategy for auto parts and accessories warehouse
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